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A�out Share and Care Homeshare 

Share and Care Homeshare was established in 2006 to address a growing need for affordable companionship and practical help. 
We help older people, families and adults with disabilities across London and mainland UK.  
 
We are members of Homeshare UK and are fully compliant with its Quality Assurance Framework.  

 
�1 usin� Share and Care Homeshare 1ou can �e assured that 1ou will receive a hi�h )ualit1 and personal service �rom our �riendl1 and 
#nowled�ea�le team7 �hile there are man1 options �or people needin� personal care4 �ew help to alleviate loneliness and �ive the 
on�oin� companionship that sharin� a home can �ive7  
 
Homeshare is a low-cost solution o��erin� practical help and support which can t1picall1 �e ver1 e0pensive i� sou�ht throu�h separate 
channels7 
 
Share and Care Homeshare pa1s �reat attention to the personalities o� the Householders who are loo#in� �or help7 �e wor# in a 
pro�essional4 1et �riendl1 manner to �ind Sharers who have similar interests so that �enuine �riendships can develop7  
 
�e are proud that our clients reward us �1 recommendin� us and4 whilst we are #een to �row and promote the concept o� homeshare 
across the ��4 we are also committed to ensurin� we maintain our hi�h standards and �ive personal attention and support to all our 
clients7  
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Headin� up the Share and Care Homeshare �eam 

Caroline Cooke  
Share and Care Homeshare �irector, �ementia Friends Champion 

�rior to esta�lishin� Share and Care Homeshare4 Caroline previousl1 ran an a�ter-school nann1 a�enc17 “Years of 
recruiting nannies, as well as 14 years’ experience of running a homeshare scheme, has given me a wealth of experience in 
matching different characters and their varied needs. I also have a personal understanding of Dementia and how it can affect 
a family. I have trained as a Dementia Friends Champion to allow me to run information sessions for families and Sharers 
covering key messages that we want everyone to know about Dementia.” 

Amanda Clarke 
Share and Care Homeshare �irector, Shared Li)es �lus �oard �ember - �rustee 

Amanda "oined in FDEF havin� previousl1 run a �usiness in ��1pt and headed up the �esi�n 3 �evelopment team o� 
�uma ��7 “My previous experience has included managing, employing and vetting potential employees; I not only recognise 
the importance of finding the right people to become Homesharers, but also understand the importance of having a stringent 
safeguarding procedure in place. Homeshare is a really beneficial concept and I feel privileged to be helping people who 
require some support to remain independent in their own homes as well as giving others an affordable way to live.” 

Amanda "oined the �oard o� �rustees o� Shared 
ives �lus in �une FDEK to represent Homeshare within the Shared 
ives �lus 
or�anisation7 She has also completed the SC
� Sa�e�uardin� Adults Course7 
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�h1 it wor#s8 

Homeshare is a )aluable community ser)ice, a way of supporting people to help each other. Homeshare matches people who 
need help to li)e independently in their own home 5Householder6 with people who are looking for an affordable place to li)e and 
are happy to gi)e an agreed le)el of practical help and companionship in return 5Sharer6.  

 
Why it works1 


n essence4 a Homeshare involves �rin�in� to�ether two people with di��erent sets o� needs4 �oth o� whom have somethin� to o��er 
each other7 �ased on the idea o� e0chan�e4 the Householder o��ers a �edroom and the use o� their home;s �acilities to the Sharer in 
return �or around EI hours a wee# o� practical help4 support and companionship which is normall1 spread out over the wee#7  
 
�1 matchin� two people to�ether who are li#e-minded and have common interests4 Homesharin� can �ive Householders the help4 
support and securit1 the1 need4 whilst o��erin� Sharers a place to call home7 
 
�he Sharer will normall1 �e over FH 1ears old and either wor#in� or stud1in�7 �he1 will continue their re�ular "o� or studies durin� the 
da1 and o��er the help and compan1 mainl1 in the evenin�s with a �ew hours at the wee#ends7 �he help and companionship are spread 
out over the wee# so that it is not intrusive and the Householder will �e a�le to maintain their own personal space and independence7 
 
	n our e+perience, Homeshare helps to combat loneliness and isolation for the Householder as well as the Sharer, and is based on 
a mutual respect and understanding on both sides. 
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How it wor#s8 

A search for a suitable Sharer starts after we ha)e identified the personality, needs and re$uirements of a Householder. We 
inter)iew, reference check and )et any potential Sharer before introducing them to a Householder. We encourage Householders 
to meet their potential Sharer, often more than once, to ensure that they feel comfortable in offering the Homeshare. We will 
then draw up a licence agreement, perform final checks and continue to be a reassuring presence throughout the Homeshare 
arrangement. 
 
What does it cost1 

�oth Householders and Sharers contri�ute a nominal monthl1 �ee which e)uates to CI per da17 
As Share and Care Homeshare does not receive an1 �undin�4 these contri�utions �o towards 
�indin�4 vettin� and matchin� Sharers as well as monitorin� and supportin� each Homeshare 
arran�ement7  
 
Length of share1 

�e underta#e to match Sharers who are a�le to commit to a minimum o� one 1ear livin� in the Homeshare7 �ost arran�ements last �or 
at least a 1ear4 and man1 �or several 1ears7 However4 we understand that situations can chan�e on �oth sides and accordin�l1 a �our 
wee# notice period is included in all Homeshare 
icence A�reements7 
 
Share and Care Homeshare is a Community 	nterest Company 5C	C6 and therefore, as a social enterprise, offers the ser)ice for the 
benefit of the community.  
  



�elephone6 DFD GLJI GGML 
�mail6 in�oBshareandcare7co7u# 

�ho it helps8 

Share and Care Homeshare specialises in introducing Sharers to li)e with people who would appreciate some practical help and 
companionship in their own home at an affordable cost and supports a )ariety of people including/ 

 
• 
lder people1 

who ma1 �ene�it �rom some practical help and companionship �ecause the1 are sociall1 isolated4 have mo�ilit1 issues4 si�ht 
and<or hearin� loss4 conditions such as �ementia4 �ar#inson;s and arthritis5 or i� a couple4 when one partner is livin� with 
�ementia or another lon�-term illness7 
  

• Adults with support needs1 

who are sin�le and would �ene�it �rom support4 perhaps �ecause o� a disa�ilit1 such as 
autism4 �ipolar disorder4 earl1 onset Al2heimer;s4 depression or an0iet15 or couples where 
one person has a lon�-term illness or disease7  

 

• Families1 

who have children<1oun� adults with ph1sical disa�ilities or learnin� di��iculties such as 
autism4 A�H� and �own;s S1ndrome7 �he sharer o��ers practical help in the home and 
can also accompan1 the 1oun� person to activities and �e their �riend<chaperone4 there�1 
o��erin� some respite and reassurance to other �amil1 mem�ers7 
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�on;t "ust ta#e our word �or it8 

 
1 the daughter of one of our clients told us/ 

“Having a Sharer from Share and Care enabled our very precious Dad to stay in his own home for the last two years of his 
life, which meant so much to him. It also meant that as a family, we had peace of mind. It is such a great idea for families 
of loved ones who can’t be there all the time.” 
 
 
 
 

1 our 2<2year2old client who li)es with bipolar disorder told us/ 

“Having a Sharer is really supportive and empowering0  I believe that having this Homeshare in place has prevented me from 
relapsing and therefore kept me out of hospital. Having the company of someone of a similar age has also been a really 
positive experience.” 

1 and her family added- 

“�he Share and Care scheme has been an absolute godsend, finding the perfect Sharer for our sister. She has gained her 
independence and can live in her own home 5 what we have been after for her for years0”  
 

 
 
1 another client3s family told us/ 

“I would like to thank everyone at Share and Care for their very kind support over the last two years. �he idea is 
fabulous and has enabled mum to stay at home for longer. Mum’s two sharers have been great. I can’t thank them 
enough for all the help and support that they have given tirelessly over the past two years to keep my mother safe, 
fed and healthy. I know that you have all gone the extra mile to help us and Mum.”   
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�0ample o� a Share and Care Homeshare arran�ement 

�he Sharer normally gi)es 80 hours of practical help across each week, such as/ 

 
Shopping and cooking simple meals  

ight cleaning and4or light gardening 
�ccasionally accompanying to appointments, social events and trips out 
 
 
	n addition, the Sharer gi)es the Householder companionship 5normally around : hours  
per week6 which may include/ 
 
�ating some meals together  
�atching television together   
�n�oying a cup of tea and a chat 

eading or studying and being in the home 

 
 

�he Sharer will usuall1 spend at least si0 ni�hts each wee# sleepin� in the propert1 and a minimum o� �our evenin�s each wee# in the 
home 6except for holidays and weekends away that have been pre/arranged with the Householder7. 
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�our �uestions Answered 
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• A Carer is ����
��! ��
���
 to �ive personal care and other re�ulated activities and there�ore wor#s under the �uidelines o� the Care �ualit1 Commission re�ulations7 
• A Sharer is a ��������� who is not permitted to �ive personal care and lives in the home to �ive an a�reed num�er o� hours o� low-level practical help and �riendl1 

compan17                    �oth a Carer and a Sharer should have a current �nhanced D�S and at least two references 
 

	�! ������ ������
��% 

As well as the o�vious �ene�its o� Homeshare > nutritious home coo#in�4 shoppin� and other practical help around the home > the hidden �ene�its include reducin� an0iet1 
and loneliness4 increased securit14 mental stimulation throu�h conversation and shared meals4 reduced chance o� �alls4 �etter sleep4 reassurance �or �amilies and earl1 
warnin�s ?e� the Sharer can alert the �amil1 i� the person seems ill4 or i� the1 notice medication has �een �or�otten@7 �u1in� in this #ind o� help on a :per hour; �asis can �e 
ver1 e0pensive and on avera�e costs a�out CEI per hourA - that;s nearl1 CEE4DDD per 1ear i� 1ou have a carer �or EH hours a wee#7 Additionall14 an overni�ht presence can 
cost on avera�e CEFD per ni�ht7                              8 �he Money �dvice Service 
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Share and Care Homeshare ta#es sa�e�uardin� ver1 seriousl1 and has a ro�ust polic1 in place4 ensurin� that all Sharers are vetted and re�erence-chec#ed in line with current 
sa�e�uardin� procedures7 Share and Care Homeshare �irector4 Amanda Clar#e has also completed the SC
� Sa�e�uardin� Course to ensure we maintain the hi�hest 
standards7 
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• 
� the Sharer is a �ull-time student4 then the1 are e0empt �rom Council �a0 and no additional Council �a0 is pa1a�le as a result o� them movin� in7 
� 1ou are claimin� 
a Sin�le �erson FIP �iscount4 that would not �e a��ected7 

• 
� the Sharer is wor#in�4 then there is a possi�ilit1 that 1our Sin�le �erson �iscount ma1 �e withdrawn7 However4 councils do have di��erent rules as to whether a 
Sharer can �e e0empted �rom Council �a07 �ur advice is that 1ou contact 1our council and discuss 1our personal situation directl1 with them7 As a Sharer is deemed 
to �e a ��������r livin� in the home to �ive practical help and companionship4 some councils are �e�innin� to see the �ene�it o� this �or their residents and ma1 
allow the Householder to #eep their e0istin� discount7 
� that is not the case4 Sharers can �e as#ed to pa1 an a�reed4 capped contri�ution to an1 increase in Council 
�a0 as a result o� them movin� in7 

• 
t is also worth notin� that some residents; medical conditions - such as �ementia4 �ar#inson;s4 severe learnin� di��iculties or a stro#e - ma1 also entitle them to a 
discount<e0emption7   
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�our �uestions Answered 
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�ene�its such as Attendance Allowance and Severe �isa�lement �ene�it are not ta#en awa1 i� 1ou have a Sharer7 
n �act4 i� 1ou are claimin� this #ind o� �ene�it4 Council �a0 
ma1 not �e pa1a�le and the Sharer ma1 not �e lia�le �or an1 Council �a0 pa1ments4 re�ardless o� their wor# status7 
t is important 1ou clari�1 this accordin� to 1our personal 
situation7 
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�he Householder continues to �e responsi�le �or the household �ills o� the propert1 and normall1 a Sharer does not contri�ute towards these7 However4 the Householder is 
entitled to re)uest an a�reed contri�ution to Council �a0 per month7 
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�suall1 the Householder and the Sharer pa1 �or their own �ood4 or a �air share o� the cost o� the �ood i� eatin� to�ether7 
 

	�! �����
 � ��� ��
�� 
�
 �
�� ������
�� �� �
�����
�� 
 ������
��% 
Share and Care Homeshare is a mem�er o� Homeshare ��4 adheres to its �ualit1 Assurance �ramewor# and has Sa�e�uardin� and Con�lict �esolution policies in place7 �he 
or�anisation o��ers e0pertise and #nowled�e when matchin� people to�ether7 �or the duration o� ever1 Homeshare a�reement we remain in re�ular contact with �oth 
parties to �ive advice and to ensure the1 are �ull1 supported7 �he or�anisation has e0perience in interviewin� and o�tainin� relevant re�erences and is also re�istered to 
appl1 �or �nhanced ��S chec#sA �or Sharers7 �hen a match has �een a�reed4 a Homeshare 
icence A�reement is drawn up �etween �oth parties which la1s out the 
responsi�ilities and �uidelines �or �oth the Householder and their Sharer7    8�n �nhanced D�S 6criminal records7 check can only be completed by a registered organisation 
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�he �acilitation �ee is paid �1 �oth the Householder and Sharer and contri�utes towards the runnin� o� the service and the on�oin� mentorin� and support7 
 

	�! �� ��
�� 
�
 �
�� ������
�� 
 ��������! �������� ����
�! &���'% 
A Communit1 
nterest Compan1 is a �usiness with primar1 social o�"ectives4 whose surpluses are principall1 reinvested �or that purpose in the �usiness or in the communit14 
rather than �ein� driven �1 the need to ma0imise pro�it �or shareholders and owners7 �esi�ned �or social enterprises that want to use their pro�its and assets �or the pu�lic 
�ood4 it is �elieved that C
Cs have a distinct and valua�le role to pla1 in helpin� create a stron�4 sustaina�le and sociall1 inclusive econom17   
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Share and Care Homeshare is a mem�er o� Homeshare �� 

Share and Care Homeshare is proud to be a member of Homeshare UK and Homeshare 	nternational, which are sectors of Shared 
Li)es �lus.  Homeshare is increasingly becoming a sustainable model for housing and social care by enabling participants to en�oy 
a fulfilling community2based li)ing e+perience.  
 

Why use Share and Care Homeshare1 

• �0perienced Homeshare provider since FDDJ 

• �riendl14 #nowled�ea�le and empathic team 

• Hi�h )ualit14 pro�essional and personal service 

• Homeshare �� �ualit1 Assurance �ramewor# compliant 

• Sa�e�uardin� �olic1 3 �rocedures in place 

• Communit1 
nterest Compan1 with primar1 social o�"ectives  

• Sharers o��er EI hours o� practical help<compan1 per wee# 

• �ationwide service coverin� 
ondon and mainland �� 
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“Many thanks for all your help and support in finding someone to homeshare with Mum. I remember phoning last year unsure if I was 
doing the right thing. You were all so professional and understanding of my situation with Mum suffering from Dementia. She was 
adamant she wanted to stay in her own home and wasn’t going into a care home0 You found her a lovely Sharer quickly. �he whole 

process was so smooth and it has worked beautifully for the past year.” 

 
 
 
 

 

	f you are interested in the ser)ice offered by Share and Care Homeshare  

and would like more information or to discuss further 

please contact us 

on 

��� �
	� ���
 � ��� 
��� 	��	 
 
 

Homeshare �+perts C	C t4a Share and Care Homeshare 

�hornton House = �hornton �oad = �im�ledon = 
ondon S�EM H�� 
�elephone6 DFD GLJI GGML or DFD LHDI JGEJ = �o�ile6 DKHKK EDFHHH ?te0t onl1@ 

�mail6 in�oBshareandcare7co7u# = �e�site6 shareandcare7co7u# 
�e�istered in �n�land 3 �ales = Compan1 �um�er EFEDKEIF 

 


